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�3$5,6+�,1)250$7,21�1(:6�6+((7 
��3DULVK�RI�1HZFDVWOH�DQG�1HZWRZQPRXQWNHQQHG\ 

ZLWK�&DODU\ 



)URP�WKH�5XUDO�'HDQ 
 

7R�WKH�3DULVKLRQHUV�RI�1HZFDVWOH�DQG�1HZWRZQPRXQWNHQQHG\�ZLWK�
&DODU\ 
 
$V�SUHYLRXVO\�DQQRXQFHG��DOO�VHUYLFHV�DQG�DFWLYLWLHV�LQ�WKH�SDULVK�KDYH�
EHHQ�FDQFHOOHG�IRU�WKH�PRPHQW��7KLV�LQFOXGHV�6XQGD\�VHUYLFHV�DQG�WKH�
VFKHGXOHG�(DVWHU�9HVWULHV�LQ�ERWK�SDUWV�RI�WKH�SDULVK��:H�DUH�LQ�WKH�
PLGGOH�RI�D�YHU\�VHULRXV�FULVLV�DQG�WKLV�LV�WKH�RQO\�UHVSRQVLEOH�FRXUVH�RI�
DFWLRQ� 
 
6R�PXFK�RI�ZKDW�ZH�GR�LV�FRPPXQDO�-�PHHWLQJ�IRU�ZRUVKLS��PHHWLQJ�
IRU�FRIIHH�DIWHU�FKXUFK��PHHWLQJ�IRU�%RZOV�RU�7KXUVGD\�&OXE�RXWLQJV��
/HQW�%LEOH�6WXG\�DQG�VR�RQ��:H�DUH�JRLQJ�WR�KDYH�WR�WU\�WR�ZRUN�RXW�
KRZ�WR�EH�FKXUFK�ZLWKRXW�PHHWLQJ�XS�DQG�WKDW�LV�QRW�HDV\� 
 
)RU�WKH�PRPHQW��,�FRPPHQG�VRPH�RI�WKH�RQ-OLQH�UHVRXUFHV�\RX�FDQ�
DFFHVV�RQ�\RXU�SKRQH�RU�FRPSXWHU� 
 
7KH�'DLO\�:RUVKLS�DSS�LV�D�&KXUFK�RI�,UHODQG�DSS�DYDLODEOH�IRU�\RXU�
SKRQH��,W�KDV�WKH�WH[W�RI�D�VHUYLFH�HDFK�GD\�ZLWK�WKH�3VDOP��UHDGLQJV�
DQG�SUD\HUV��7KHUH�LV�D�FKRLFH�RI�0RUQLQJ�3UD\HU��(YHQLQJ�3UD\HU�RU�
+RO\�&RPPXQLRQ�  
 
7KH�'LRFHVDQ�ZHEVLWH� KWWSV���GXEOLQ�DQJOLFDQ�RUJ �KDV�WKH�ODWHVW�QHZV�
DQG�WKH�DUFKELVKRS
V�OHWWHU�DQG�SUD\HUV� 
 
6XQGD\�6HUYLFHV�DUH�EHLQJ�OLYH�VWUHDPHG�IURP�WKH�FDWKHGUDOV�DQG�WKDW�LV�
D�JRRG�ZD\�RI�WDNLQJ�SDUW��XQGHU�WKH�FLUFXPVWDQFHV�DQG�LQGHHG�
HQMR\LQJ�FDWKHGUDO�ZRUVKLS�IRU�D�FKDQJH��7KLV�LV�D�ILQH�ZD\�WR�PDNH�RXU�
FDWKHGUDOV�UHOHYDQW�WR�WKH�'LRFHVH� 
KWWSV���FKULVWFKXUFKFDWKHGUDO�LH�ZRUVKLS�YLGHR-VWUHDP-��  
KWWSV���ZZZ�VWSDWULFNVFDWKHGUDO�LH�ZRUVKLS�YLGHR-VWUHDP� 
&KULVW�&KXUFK�&DWKHGUDO�KDV�D�VHUYLFH�DW������DP�DQG�6W�3DWULFN¶V�
&DWKHGUDO�KDV�VHUYLFHV�DW�����DP�������DP�DQG�����SP�RQ�6XQGD\V�� 
57( DOVR�EURDGFDVWV�D�6XQGD\�PRUQLQJ�VHUYLFH� 
 
,Q�WKH�GD\V�DKHDG�ZH�ZLOO�WKLQN�RI�RWKHU�ZD\V�WR�FRPPXQLFDWH�DQG�NHHS�
LQ�WRXFK� 



,I�DQ\�SDULVKLRQHU�QHHGV�D�KDQG�ZLWK�VKRSSLQJ�HWF��SOHDVH�FRQWDFW�WKH�
3DULVK�2IILFH�DQG�ZH�ZLOO�GR�RXU�EHVW�WR�KHOS�RXW� 
 
'XULQJ�WKH�YDFDQF\�LW�IDOOV�WR�PH�DV�5XUDO�'HDQ�WR�PDNH�VRPH�RI�WKHVH�
GHFLVLRQV�RQ�\RXU�EHKDOI��,�DP�DOVR�UHVSRQVLEOH�IRU�\RXU�SDVWRUDO�FDUH�DW�
WKH�PRPHQW�WKRXJK��RI�FRXUVH��WKLV�LV�FXUWDLOHG�LQ�WKH�FLUFXPVWDQFHV��
.DUHQ��\RXU�3DULVK�$GPLQLVWUDWRU��GRHV�D�JUHDW�MRE�DQG�VKH�LV�WKH�PDLQ�
FRQWDFW�LI�\RX�KDYH�DQ\�TXHULHV� 
� 
7DNH�DOO�SUHFDXWLRQV�DQG�VWD\�ZHOO��� 
 
(YHU\�JRRG�ZLVK� 
1LJHO�:DXJK 

 
+L�(YHU\RQH� 
 

3,16�ORRNV�YHU\�GLIIHUHQW�WKLV�PRQWK—QR�SDJH�DW�WKH�EDFN�OLVWLQJ�WKH�
VHUYLFHV�IRU�WKH�PRQWK��QR�GHWDLOV�RQ�DOO�WKH�FOXEV�DQG�DVVRFLDWLRQV�LQ�
WKH�3DULVKHV��QR�GDWHV�IRU�FRIIHH�DQG�OXQFK—EXW�,�KRSH�\RX�ZLOO�ILQG�
WKH�FRQWHQWV�XVHIXO���+DYLQJ�VDLG�WKDW��WKLQJV�DUH�FKDQJLQJ�VR�TXLFNO\�DW�
WKH�PRPHQW�WKDW�VRPH�RI�WKH�FRQWHQW�FRXOG�EH�RXW�RI�GDWH�ZKHQ�\RX�
UHDG�WKLV� 
 

)LUVW�RI�DOO��LI�\RX�QHHG�KHOS�IRU�DQ\�UHDVRQ��SHUKDSV�OLYLQJ�DORQH��RU�
VHOI-LVRODWLQJ��RU�WKH�SHUVRQ�ZKR�GRHV�\RXU�VKRSSLQJ�KDV�KDG�WR�VHOI-
LVRODWH��SOHDVH�JHW�LQ�WRXFK�ZLWK�PH�DW����-����������7KHUH�LV�D�ODUJH�
JURXS�RI�YROXQWHHUV�LQ�WKH�3DULVK�ZKR�ZRXOG�EH�RQO\�WRR�KDSS\�WR�UXQ�
HUUDQGV��GR�VKRSSLQJ��FROOHFW�SUHVFULSWLRQV��HWF���7KH\�ZLOO�OHDYH�
DQ\WKLQJ�\RX�QHHG�RQ�\RXU�GRRUVWHS���,Q�IDFW�WKDW�LV�KRZ�\RX�KDYH�
UHFHLYHG�\RXU�FRS\�RI�3,16�LI�\RX�XVXDOO\�FROOHFW�LW�LQ�FKXUFK� 
 

,�PLVV�VHHLQJ�\RX�DOO�DQG�FDWFKLQJ�XS�RQ�\RXU�QHZV��EXW�WKLV�ZLOO�QRW�
ODVW�IRUHYHU�DQG�ZH�ZLOO�KDYH�D�PDVVLYH�JHW-WRJHWKHU�ZKHQ�LW¶V�DOO�RYHU� 
 

6WD\�VDIH�DQG�IROORZ�WKH�KHDOWK�JXLGHOLQHV� 
 

:LVKLQJ�\RX�D�KDSS\�DQG�EOHVVHG�(DVWHU� 
 

.DUHQ�[ 
 



+6(�$GYLFH�RQ�&RYLG��� 
 

&RURQDYLUXV�LV�VSUHDG�LQ�VQHH]H�RU�FRXJK�GURSOHWV��7R�LQIHFW�\RX��LW�KDV�
WR�JHW�IURP�DQ�LQIHFWHG�SHUVRQ
V�QRVH�RU�PRXWK�LQWR�\RXU�H\HV��QRVH�RU�
PRXWK��7KLV�FDQ�EH�GLUHFW�RU�LQGLUHFW��RQ�KDQGV��REMHFWV��VXUIDFHV���.HHS�
WKLV�LQ�PLQG��,W�ZLOO�KHOS�\RX�UHPHPEHU�DOO�WKH�WKLQJV�\RX�QHHG�WR�GR�WR�
SURWHFW�\RXUVHOI�DQG�RWKHUV�IURP�WKH�YLUXV� 
 
6\PSWRPV�RI�FRURQDYLUXV 
,W�FDQ�WDNH�XS�WR����GD\V�IRU�V\PSWRPV�RI�FRURQDYLUXV�WR�DSSHDU� 
/RRN�RXW�IRU�RQH��VRPH�RU�DOO�RI�WKH�PDLQ�V\PSWRPV� 
· D�FRXJK -�WKLV�FDQ�EH�DQ\�NLQG�RI�FRXJK��QRW�MXVW�GU\ 
· VKRUWQHVV�RI�EUHDWK 
· EUHDWKLQJ�GLIILFXOWLHV 
· IHYHU��KLJK�WHPSHUDWXUH�-����GHJUHHV�&HOVLXV�RU�DERYH� RU�FKLOOV 

· IDWLJXH��KHDGDFKHV��VRUH�WKURDW��DFKHV�DQG�SDLQV� 
 
6RFLDO�GLVWDQFLQJ 
6RFLDO�GLVWDQFLQJ�LV�LPSRUWDQW�WR�KHOS�VORZ�WKH�VSUHDG�RI�FRURQDYLUXV��,W�
GRHV�WKLV�E\�PLQLPLVLQJ�FRQWDFW�EHWZHHQ�SRWHQWLDOO\�LQIHFWHG�LQGLYLGXDOV�
DQG�KHDOWK\�LQGLYLGXDOV� 
6RPH�RI�WKH�WKLQJV�\RX�FDQ�GR� 
 

'R 
· NHHS�D�VSDFH�RI���PHWUHV������IHHW��EHWZHHQ�\RX�DQG�RWKHU�SHRSOH 
· UHGXFH�LQWHUDFWLRQV�ZLWK�SHRSOH�RXWVLGH�WKH�ZRUNSODFH�DQG�KRPH 
· UHGXFH�WKH�QXPEHU�RI�SHRSOH�\RX�PHHW�HYHU\�GD\ 
· DYRLG�FRPPXQDO�VOHHSLQJ�DUHDV 
· DYRLG�FURZGHG�SODFHV 
· ZRUN�IURP�KRPH�LI�SRVVLEOH 
 

'RQ
W 
· GR�QRW�VKDNH�KDQGV�RU�PDNH�FORVH�FRQWDFW��LI�SRVVLEOH 
 
+HOS�VORZ�WKH�VSUHDG�RI�FRURQDYLUXV 
7R�KHOS�VORZ�WKH�VSUHDG�RI�FRURQDYLUXV� 
· DQ\RQH�ZKR�KDV�V\PSWRPV�VKRXOG�VHOI-LVRODWH�IRU����GD\V 
· HYHU\RQH�VKRXOG�OLPLW�XQQHFHVVDU\�VRFLDO�FRQWDFW�DV�PXFK�DV�SRVVLEOH 
· DW-ULVN�JURXSV VKRXOG�DYRLG�FORVH�FRQWDFW�ZLWK�SHRSOH�RXWVLGH�WKH��� 
�����KRPH 



$GYLFH�WR�SURWHFW�\RXUVHOI�DQG�RWKHUV�IURP�FRURQDYLUXV 
 
'R 
· :DVK�\RXU�KDQGV�SURSHUO\�DQG�RIWHQ� 
· &RYHU�\RXU�PRXWK�DQG�QRVH�ZLWK�D�WLVVXH�RU�\RXU�VOHHYH�ZKHQ�\RX�

FRXJK�DQG�VQHH]H� 
· 3XW�XVHG�WLVVXHV�LQWR�D�ELQ�DQG�ZDVK�\RXU�KDQGV� 
· &OHDQ�DQG�GLVLQIHFW�IUHTXHQWO\�WRXFKHG�REMHFWV�DQG�VXUIDFHV� 
· $YRLG�FORVH�FRQWDFW�ZLWK�SHRSOH�-�NHHS�D�GLVWDQFH�RI���PHWUHV������

IHHW��EHWZHHQ�\RX�DQG�RWKHUV� 
· $YRLG�FURZGHG�SODFHV��HVSHFLDOO\�LQGRRUV� 
· )ROORZ�WKH�WUDYHO�DGYLFH�IURP�WKH�'HSDUWPHQW�RI�)RUHLJQ�$IIDLUV� 
· 6WD\�DW�KRPH�LI�\RX�DUH�VLFN�WR�KHOS�VWRS�WKH�VSUHDG�RI�ZKDWHYHU�

LQIHFWLRQ�\RX�PD\�KDYH� 
 

'RQ
W 
· 'R�QRW�WRXFK�\RXU�H\HV��QRVH�RU�PRXWK�LI�\RXU�KDQGV�DUH�QRW�FOHDQ� 
· 'R�QRW�VKDUH�REMHFWV�WKDW�WRXFK�\RXU�PRXWK�–�IRU�H[DPSOH��ERWWOHV��

FXSV� 
· 'R�QRW�VKDNH�KDQGV� 
 
*HWWLQJ�D�WHVW�IRU�FRURQDYLUXV 
 
· 2QO\�SHRSOH�ZKR�KDYH V\PSWRPV�RI�FRURQDYLUXV ZLOO�EH�WHVWHG�IRU�

WKH�YLUXV� 
· ,I�\RX�GHYHORS�V\PSWRPV�\RX�ZLOO�QHHG�WR VHOI-LVRODWH XQWLO�\RX�FDQ�

EH�WHVWHG��7KH�SHRSOH�LQ�\RXU�KRXVHKROG�ZLOO�QHHG�WR UHVWULFW�WKHLU�
PRYHPHQWV� 

· 3KRQH�\RXU�*3��'R�QRW�JR�WR�D�*3�VXUJHU\��SKDUPDF\�RU�KRVSLWDO��
7KH�*3�ZLOO�DVVHVV�\RX�RYHU�WKH�SKRQH� 

· ,I�WKH\�WKLQN�WKDW�\RX�QHHG�WR�EH�WHVWHG��WKH\�ZLOO�DUUDQJH�D�WHVW�IRU�
\RX� 

· 0DNH�VXUH�\RXU�*3�KDV�WKH�FRUUHFW�PRELOH�QXPEHU�IRU�\RX��7KLV�LV�
VR�ZH�FDQ�FRQWDFW�\RX�ZLWK�\RXU�WHVW�GHWDLOV� 

· 'R�QRW�ULQJ�*3�RXW-RI-KRXUV�VHUYLFHV��7KH\�FDQQRW�DUUDQJH�WHVWLQJ� 
· +6(/LYH�FDQQRW�RUGHU�FRURQDYLUXV�WHVWV��,W�LV�DQ�LQIRUPDWLRQ�OLQH�

RQO\� 
· 7HVWLQJ�LV�E\�DSSRLQWPHQW�RQO\��'R�QRW�JR�WR�D�WHVW�FHQWUH�ZLWKRXW�DQ�

DSSRLQWPHQW�-�\RX�ZLOO�QRW�EH�VHHQ� 

.HHS�D�GDLO\�GLDU\�RI�ZKHUH�\RX¶YH�EHHQ�DQG�ZKR�\RX¶YH�KDG�
FRQWDFW�ZLWK—LW�FRXOG�EH�QHHGHG�ODWHU�IRU�FRQWDFW�WUDFLQJ 



$OPLJKW\�DQG�$OO–ORYLQJ�*RG� 
)DWKHU��6RQ�DQG�+RO\�6SLULW� 

ZH�SUD\�WR�\RX�WKURXJK�&KULVW�WKH�+HDOHU 
IRU�WKRVH�ZKR�VXIIHU�IURP�WKH�FRURQDYLUXV�DQG�FRYLG–�� 

LQ�,UHODQG�DQG�DFURVV�WKH�ZRUOG� 
:H�SUD\�WRR�IRU�DOO�ZKR�UHDFK�RXW�WR�WKRVH�ZKR�PRXUQ� 

WKH�ORVV�RI�HDFK�DQG�HYHU\�SHUVRQ�ZKR�KDV�GLHG� 
DV�D�UHVXOW�RI�FRQWUDFWLQJ�WKH�GLVHDVH� 

*LYH�ZLVGRP�WR�SROLF\PDNHUV� 
VNLOO�WR�KHDOWKFDUH�SURIHVVLRQDOV�DQG�UHVHDUFKHUV� 

FRPIRUW�WR�HYHU\RQH�LQ�GLVWUHVV 
DQG�D�VHQVH�RI�FDOP�WR�XV�DOO�LQ�WKHVH�GD\V 

�RI�XQFHUWDLQW\�DQG�GLVWUHVV� 
7KLV�ZH�DVN�LQ�WKH�QDPH�RI�-HVXV�&KULVW�RXU�/RUG 

ZKR�VKRZHG�FRPSDVVLRQ�WR�WKH�RXWFDVW� 
DFFHSWDQFH�WR�WKH�UHMHFWHG 

DQG�ORYH�WR�WKRVH�WR�ZKRP�QR�ORYH�ZDV�VKRZQ���$PHQ�    

3VDOP��� 
 

� 7KH /RUG LV�P\�VKHSKHUG� ,�ODFN�QRWKLQJ� 
��+H�PDNHV�PH�OLH�GRZQ�LQ�JUHHQ�SDVWXUHV� 

KH�OHDGV�PH�EHVLGH�TXLHW�ZDWHUV� 
� KH�UHIUHVKHV�P\�VRXO� 

+H�JXLGHV�PH DORQJ�WKH�ULJKW�SDWKV 
    IRU�KLV�QDPH¶V�VDNH� 
� (YHQ�WKRXJK�,�ZDON 

    WKURXJK�WKH�GDUNHVW�YDOOH\� 
,�ZLOO�IHDU�QR�HYLO� 

    IRU�\RX�DUH�ZLWK�PH� 
\RXU�URG�DQG�\RXU�VWDII� 

    WKH\�FRPIRUW�PH� 
� <RX�SUHSDUH�D�WDEOH EHIRUH�PH 

    LQ�WKH�SUHVHQFH�RI�P\�HQHPLHV� 
<RX�DQRLQW�P\�KHDG�ZLWK�RLO� 

    P\�FXS RYHUIORZV� 
� 6XUHO\�\RXU�JRRGQHVV�DQG�ORYH ZLOO�IROORZ�PH 

    DOO�WKH�GD\V�RI�P\�OLIH� 
DQG�,�ZLOO�GZHOO�LQ�WKH�KRXVH�RI�WKH /RUG�IRUHYHU� 



+DQG�6DQLWLVHU 

7KH�3DULVK�KDV�D�OLPLWHG�VXSSO\�RI�KDQG�VDQLWLVHU���,I�\RX�DUH�RYHU�
���RU�IDOO�LQWR�WKH�YXOQHUDEOH�FDWHJRU\��DQG�ZRXOG�OLNH�WR�ILOO�D�
VPDOO�FRQWDLQHU��SOHDVH�FRQWDFW�.DUHQ�WR�DUUDQJH�D�µILOO¶� 

6XVWHQWDWLRQ 

8VXDOO\�\RXU�HQYHORSHV�IRU�VXVWHQWDWLRQ��RU�GRQDWLRQ�WRZDUGV�
WKH�UXQQLQJ�FRVWV�RI�WKH�3DULVK��ZRXOG�EH�DWWDFKHG�WKLV�PRQWK���
,I�\RX�DUH�LQ�D�SRVLWLRQ�WR�GRQDWH�DV�QRUPDO�WR�NHHS�WKH�3DULVK�
DIORDW��SOHDVH�GR�VR�E\�XVLQJ�WKH�EDQN�GHWDLOV�EHORZ���,W�LV�YHU\�
LPSRUWDQW�WR�UHIHUHQFH�\RXU�QDPH�SOHDVH� 

%DQN��$,%��&KXUFK�5G���*UH\VWRQHV 

$FFRXQW�1DPH��6HOHFW�9HVWU\�3DULVK�RI�1HZFDVWOH�	�
1HZWRZQPRXQWNHQQHG\ 

,%$1��,(��$,%.������������������ 

%,&���$,%.,(�' 

5HJLVWHUV 
 

1HZFDVWOH�&KXUFK 
 

��WK�0DUFK����� 
6RSKLH�0F&RUPLFN�����&DVWOHZRRG�$YHQXH��5DWKPLQHV��'XEOLQ��� 
 

��WK�0DUFK����� 
(OVLH�1RUVH��.LOPDUWLQ�+RXVH��1HZFDVWOH��&R�:LFNORZ 

 

(OVLH�1RUVH 
 

(OVLH�ZDV�D�ORQJ-VWDQGLQJ�DQG�DFWLYH�PHPEHU�RI�RXU�3DULVK���6KH�ZDV�
LQYROYHG�LQ�PDQ\�DFWLYLWLHV�VXFK�DV�VLQJLQJ�LQ�WKH�FKRLU��KHOSLQJ�ZLWK�
IORZHU�DUUDQJLQJ�LQ�WKH�FKXUFK��KHU�DUXP�OLOLHV�IURP�DURXQG�WKH�ODNH�DW�
KHU�KRPH�ZHUH�IDPRXV����KHOSLQJ�WR�UXQ�WKH�FDNH�VWDOO�DW�HYHU\�SDULVK�
IHWH��JRLQJ�RQ�DOO�WKH�SDULVK�RXWLQJV��DQG��RI�ODWH��DWWHQGLQJ�WKH�PRQWKO\�
SDULVK�OXQFK�LQ�WKH�3DULVK�&HQWUH���:H�ZLOO�PLVV�KHU�IXQQ\�FRPPHQWV�
DQG�LQWHUHVW�LQ�SDULVK�OLIH� 
6LQFHUH�FRQGROHQFHV�WR�-DPHV��0DU\��(G�DQG�DOO�WKH�ZLGHU�IDPLO\�DQG�
IULHQGV��QHDU�DQG�IDU� 



/2&$/�%86,1(66(6�6(59,1*�<28 
/HW·V�VXSSRUW�WKHP�DW�WKLV�WRXJK�WLPH� 

E\�VKRSSLQJ�ORFDO�ZKHQ�ZH�FDQ 
 

:DWFKRUQV¶�6KRS�LQ�1HZFDVWOH�KDV�JRQH�WKH�H[WUD�PLOH�WR�
SURWHFW�WKHLU�VWDII�DQG�FXVWRPHUV�ZLWK�D�KDQG�VDQLWLVHU�

VWDWLRQ��D�RQH�ZD\�V\VWHP��FXVWRPHU�GLVWDQFLQJ�DW�WKH�WLOO��
DQG�D�SURWHFWLYH�VFUHHQ�LQVWDOOHG�DW�WKH�WLOO���)XUWKHU�VHUYLFHV�

DUH�GHWDLOHG�EHORZ�LQ�D�PHVVDJH�IURP�-RQDWKDQ� 



 

1257+�:,,&./2:�&28175<�0$5.(7 
DW�WKH�&RPPXQLW\�&HQWUH��1HZFDVWOH 

 
:H�DUH�WDNLQJ�RUGHUV�IRU�YHJHWDEOHV��HJJV��
IORZHUV��MDPV��PDUPDODGH��EURZQ�EUHDG��HWF���
7KHVH�RUGHUV�ZLOO�EH�UHDG\�IRU�FROOHFWLRQ�

RXWVLGH�WKH�&RPPXQLW\�&HQWUH�RQ�6DWXUGD\�
EHWZHHQ�������DQG������DP���6RFLDO�GLVWDQFLQJ�

LQ�SODFH���*HW�\RXU�RUGHUV�LQ�DV�HDUO\�DV�
SRVVLEOH�WR�-DFN\�DW����-������� 

 
7KLV�VHUYLFH�ZLOO�FRQWLQXH�IRU�DV�ORQJ�DV�SRVVLEOH� 

 
.(,7+�*5$17 

0$67(5�%87&+(5 
 

%DVHG�LQ�5RXQGZRRG��.HLWK�ZLOO�GHOLYHU 
RUGHUV�DW����-������� 

 

*RRG�)ULGD\�0HGLWDWLRQ 

$�XVHIXO�UHVRXUFH�WKDW�,�KDYH�XVHG�RYHU�WKH�ODVW�IHZ�\HDUV� 

LV�.HQ�*DUGLQHU¶V�*RRG�)ULGD\�0HGLWDWLRQV� 

ZKLFK�FDQ�EH�IRXQG�RQ�OLQH�DW�NHQJDUGLQHU�FR�XN� 

7KH�VHFWLRQ�,�ZLOO�EH�UHDGLQJ�DQG�UHÀHFWLQJ�RQ�WKLV�\HDU�� 

LQ�P\�VROLWXGH��LV�µ$W�WKH�)RRW�RI�WKH�&URVV¶� 

6HFWLRQ�$����SDJHV���-���� 

,�LQWHQG�WR�GR�WKDW�DW���SP�RQ�*RRG�)ULGD\� 

DQG�LI�DQ\RQH�ZLVKHV�WR�MRLQ�PH�YLUWXDOO\�WKDW�ZRXOG�EH�JUHDW� 

EXW�\RX�FRXOG�RI�FRXUVH�GR�LW�LQ�\RXU�RZQ�WLPH� 

:LVKLQJ�\RX�DOO�SHDFH�DW�WKLV�WLPH� 

0DUMRULH�7UDYHUV 



dŚĞ��ĂƐƚĞƌ�^ƚŽƌǇ 
dŽůĚ�ŝŶ�EŝŶĞ��ŝďůĞ�WĂƐƐĂŐĞƐ 

 

;EŽ�ƐƵďƐƟƚƵƚĞ�ĨŽƌ��ĂƐƚĞƌ�ƐĞƌǀŝĐĞƐ�ďƵƚ�ďĞ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ƌĞĂĚ�ƚŚĞ�ĨƵůů�ƚĞǆƚƐͿ 
 
�ŶƚƌǇ�ŝŶƚŽ�:ĞƌƵƐĂůĞŵ 
dŚĞǇ�ďƌŽƵŐŚƚ�ƚŚĞ�ĚŽŶŬĞǇ�ĂŶĚ�
ƚŚĞ�ĐŽůƚ�ĂŶĚ�ƉƵƚ�ŽŶ�ƚŚĞŵ�
ƚŚĞŝƌ�ĐůŽĂŬƐ͕�ĂŶĚ�ŚĞ�ƐĂƚ�ŽŶ�
ƚŚĞŵ͘�DŽƐƚ�ŽĨ�ƚŚĞ�ĐƌŽǁĚ�
ƐƉƌĞĂĚ�ƚŚĞŝƌ�ĐůŽĂŬƐ�ŽŶ�ƚŚĞ�
ƌŽĂĚ͕�ĂŶĚ�ŽƚŚĞƌƐ�ĐƵƚ�
ďƌĂŶĐŚĞƐ�ĨƌŽŵ�ƚŚĞ�ƚƌĞĞƐ�ĂŶĚ�
ƐƉƌĞĂĚ�ƚŚĞŵ�ŽŶ�ƚŚĞ�ƌŽĂĚ͘�
�ŶĚ�ƚŚĞ�ĐƌŽǁĚƐ�ƚŚĂƚ�ǁĞŶƚ�
ďĞĨŽƌĞ�Śŝŵ�ĂŶĚ�ƚŚĂƚ�ĨŽůůŽǁĞĚ�
Śŝŵ�ǁĞƌĞ�ƐŚŽƵƟŶŐ͘͘͘�
DĂƩŚĞǁ�Ϯϭ͗ϳ-ϵ 
 

:ĞƐƵƐ 
dŚĞŶ�ŽŶĞ�ŽĨ�ƚŚĞ�ƚǁĞůǀĞ͕�ǁŚŽƐĞ�ŶĂŵĞ�ǁĂƐ�
:ƵĚĂƐ�/ƐĐĂƌŝŽƚ͕�ǁĞŶƚ�ƚŽ�ƚŚĞ�ĐŚŝĞĨ�ƉƌŝĞƐƚƐ�ĂŶĚ�
ƐĂŝĚ͕�͞tŚĂƚ�ǁŝůů�ǇŽƵ�ŐŝǀĞ�ŵĞ�ŝĨ�/�ĚĞůŝǀĞƌ�Śŝŵ�
ŽǀĞƌ�ƚŽ�ǇŽƵ͍͟��ŶĚ�ƚŚĞǇ�ƉĂŝĚ�Śŝŵ�ƚŚŝƌƚǇ�
ƉŝĞĐĞƐ�ŽĨ�ƐŝůǀĞƌ͘ ��ŶĚ�ĨƌŽŵ�ƚŚĂƚ�ŵŽŵĞŶƚ�ŚĞ�
ƐŽƵŐŚƚ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�
ďĞƚƌĂǇ�Śŝŵ͘� 
DĂƩŚĞǁ�Ϯϲ͗ϭϰ-ϭϱ 
 

,Ğ�ƐĂŝĚ͕�͞'Ž�ŝŶƚŽ�ƚŚĞ�ĐŝƚǇ�
ƚŽ�Ă�ĐĞƌƚĂŝŶ�ŵĂŶ�ĂŶĚ�ƐĂǇ�
ƚŽ�Śŝŵ͕�͚dŚĞ�dĞĂĐŚĞƌ�ƐĂǇƐ͕�
DǇ�ƟŵĞ�ŝƐ�Ăƚ�ŚĂŶĚ͘�/�ǁŝůů�
ŬĞĞƉ�ƚŚĞ�WĂƐƐŽǀĞƌ�Ăƚ�ǇŽƵƌ�
ŚŽƵƐĞ�ǁŝƚŚ�ŵǇ�ĚŝƐĐŝƉůĞƐ͛͘͟�
DĂƩŚĞǁ�Ϯϲ͗ϭϴ� 



dŚĞŶ�:ĞƐƵƐ�ĐĂŵĞ�ǁŝƚŚ�ƚŚĞŵ�ƚŽ�Ă�ƉůĂĐĞ�
ĐĂůůĞĚ�'ĞƚŚƐĞŵĂŶĞ͕�ĂŶĚ�ƐĂŝĚ�ƚŽ�ƚŚĞ�
ĚŝƐĐŝƉůĞƐ͕�^ŝƚ�ŚĞƌĞ͕�ǁŚŝůĞ�/�ŐŽ�ĂŶĚ�ƉƌĂǇ�
ǇŽŶĚĞƌ͘ �DĂƩŚĞǁ�Ϯϲ͗ϯϲ 
�ŶĚ�ŐŽŝŶŐ�Ă�ůŝƩůĞ�ĨĂƌƚŚĞƌ�ŚĞ�ĨĞůů�ŽŶ�ŚŝƐ�
ĨĂĐĞ�ĂŶĚ�ƉƌĂǇĞĚ͕�ƐĂǇŝŶŐ͕�͞DǇ�&ĂƚŚĞƌ͕ �ŝĨ�ŝƚ�
ďĞ�ƉŽƐƐŝďůĞ͕�ůĞƚ�ƚŚŝƐ�ĐƵƉ�ƉĂƐƐ�ĨƌŽŵ�ŵĞ͖�
ŶĞǀĞƌƚŚĞůĞƐƐ͕�ŶŽƚ�ĂƐ�/�ǁŝůů͕�ďƵƚ�ĂƐ�ǇŽƵ�
ǁŝůů͘͟�DĂƩŚĞǁ�Ϯϲ͗ϯϵ 
 
WŝůĂƚĞ 
tŚĞŶ�ŵŽƌŶŝŶŐ�ĐĂŵĞ͕�Ăůů�ƚŚĞ�ĐŚŝĞĨ�
ƉƌŝĞƐƚƐ�ĂŶĚ�ƚŚĞ�ĞůĚĞƌƐ�ŽĨ�ƚŚĞ�ƉĞŽƉůĞ�
ƚŽŽŬ�ĐŽƵŶƐĞů�ĂŐĂŝŶƐƚ�:ĞƐƵƐ�ƚŽ�ƉƵƚ�Śŝŵ�ƚŽ�
ĚĞĂƚŚ͘��ŶĚ�ƚŚĞǇ�ďŽƵŶĚ�Śŝŵ�ĂŶĚ�ůĞĚ�Śŝŵ�
ĂǁĂǇ�ĂŶĚ�ĚĞůŝǀĞƌĞĚ�Śŝŵ�ŽǀĞƌ�ƚŽ�WŝůĂƚĞ�
ƚŚĞ�ŐŽǀĞƌŶŽƌ͘ �DĂƩŚĞǁ�Ϯϳ͗ϭ-Ϯ 
 
tŚĞŶ�ƚŚĞ�ĐŚŝĞĨ�ƉƌŝĞƐƚƐ�ĂŶĚ�ƚŚĞ�ŽĸĐĞƌƐ�ƐĂǁ�Śŝŵ͕�ƚŚĞǇ�
ĐƌŝĞĚ�ŽƵƚ͕�͞�ƌƵĐŝĨǇ�Śŝŵ͕�ĐƌƵĐŝĨǇ�Śŝŵ͊͟�͘͘͘ �:ŽŚŶ�ϭϵ͗ϲ 
 

 �ŶĚ�ƚŚĞǇ�ƐƉŝƚ�ŽŶ�Śŝŵ�ĂŶĚ�ƚŽŽŬ�ƚŚĞ�ƌĞĞĚ�ĂŶĚ�ƐƚƌƵĐŬ�Śŝŵ�
ŽŶ�ƚŚĞ�ŚĞĂĚ͘��ŶĚ�ǁŚĞŶ�ƚŚĞǇ�ŚĂĚ�ŵŽĐŬĞĚ�Śŝŵ͕�ƚŚĞǇ�
ƐƚƌŝƉƉĞĚ�Śŝŵ�ŽĨ�ƚŚĞ�ƌŽďĞ�ĂŶĚ�ƉƵƚ�ŚŝƐ�ŽǁŶ�ĐůŽƚŚĞƐ�ŽŶ�Śŝŵ�
ĂŶĚ�ůĞĚ�Śŝŵ�ĂǁĂǇ�ƚŽ�ĐƌƵĐŝĨǇ�Śŝŵ͘�DĂƩŚĞǁ�Ϯϳ͗ϯϬ-ϯϭ 
 
�ƌƵĐŝĮǆŝŽŶ 
�ŶĚ�ǁŚĞŶ�ƚŚĞ�ƐŝǆƚŚ�ŚŽƵƌ�ŚĂĚ�ĐŽŵĞ͕�ƚŚĞƌĞ�ǁĂƐ�
ĚĂƌŬŶĞƐƐ�ŽǀĞƌ�ƚŚĞ�ǁŚŽůĞ�ůĂŶĚ�ƵŶƟů�ƚŚĞ�ŶŝŶƚŚ�
ŚŽƵƌ͘ �DĂƌŬ�ϭϱ͗ϯϯ 
 

dŚĞŶ�:ĞƐƵƐ͕�ĐĂůůŝŶŐ�ŽƵƚ�ǁŝƚŚ�Ă�ůŽƵĚ�ǀŽŝĐĞ͕�ƐĂŝĚ͕�
͞&ĂƚŚĞƌ͕ �ŝŶƚŽ�ǇŽƵƌ�ŚĂŶĚƐ�/�ĐŽŵŵŝƚ�ŵǇ�ƐƉŝƌŝƚ͊͟�
�ŶĚ�ŚĂǀŝŶŐ�ƐĂŝĚ�ƚŚŝƐ�ŚĞ�ďƌĞĂƚŚĞĚ�ŚŝƐ�ůĂƐƚ͘�>ƵŬĞ�
Ϯϯ͗ϰϲ 



tŚĞŶ�ŝƚ�ǁĂƐ�ĞǀĞŶŝŶŐ͕�ƚŚĞƌĞ�ĐĂŵĞ�Ă�
ƌŝĐŚ�ŵĂŶ�ĨƌŽŵ��ƌŝŵĂƚŚĞĂ͕�ŶĂŵĞĚ�
:ŽƐĞƉŚ͕�ǁŚŽ�ĂůƐŽ�ǁĂƐ�Ă�ĚŝƐĐŝƉůĞ�ŽĨ�
:ĞƐƵƐ͘�,Ğ�ǁĞŶƚ�ƚŽ�WŝůĂƚĞ�ĂŶĚ�ĂƐŬĞĚ�ĨŽƌ�
ƚŚĞ�ďŽĚǇ�ŽĨ�:ĞƐƵƐ͘�dŚĞŶ�WŝůĂƚĞ�ŽƌĚĞƌĞĚ�
ŝƚ�ƚŽ�ďĞ�ŐŝǀĞŶ�ƚŽ�Śŝŵ͘��ŶĚ�:ŽƐĞƉŚ�ƚŽŽŬ�
ƚŚĞ�ďŽĚǇ�ĂŶĚ�ǁƌĂƉƉĞĚ�ŝƚ�ŝŶ�Ă�ĐůĞĂŶ�
ůŝŶĞŶ�ƐŚƌŽƵĚ͘�DĂƩŚĞǁ�Ϯϳ͗ϱϳ-ϱϵ 
^Ž�ƚŚĞǇ�ƚŽŽŬ�ƚŚĞ�ďŽĚǇ�ŽĨ�:ĞƐƵƐ�ĂŶĚ�
ďŽƵŶĚ�ŝƚ�ŝŶ�ůŝŶĞŶ�ĐůŽƚŚƐ�ǁŝƚŚ�ƚŚĞ�
ƐƉŝĐĞƐ͕�ĂƐ�ŝƐ�ƚŚĞ�ďƵƌŝĂů�ĐƵƐƚŽŵ�ŽĨ�ƚŚĞ�
:ĞǁƐ͘ �EŽǁ�ŝŶ�ƚŚĞ�ƉůĂĐĞ�ǁŚĞƌĞ�ŚĞ�ǁĂƐ�
ĐƌƵĐŝĮĞĚ�ƚŚĞƌĞ�ǁĂƐ�Ă�ŐĂƌĚĞŶ͕�ĂŶĚ�ŝŶ�
ƚŚĞ�ŐĂƌĚĞŶ�Ă�ŶĞǁ�ƚŽŵď�ŝŶ�ǁŚŝĐŚ�ŶŽ�
ŽŶĞ�ŚĂĚ�ǇĞƚ�ďĞĞŶ�ůĂŝĚ͘�:ŽŚŶ�ϭϵ͗ϰϬ-ϰϭ 
 
dŚĞ�ZĞƐƵƌƌĞĐƟŽŶ 
�Ƶƚ�ŽŶ�ƚŚĞ�ĮƌƐƚ�
ĚĂǇ�ŽĨ�ƚŚĞ�ǁĞĞŬ͕�
Ăƚ�ĞĂƌůǇ�ĚĂǁŶ͕�
ƚŚĞǇ�ǁĞŶƚ�ƚŽ�ƚŚĞ�
ƚŽŵď͕�ƚĂŬŝŶŐ�ƚŚĞ�
ƐƉŝĐĞƐ�ƚŚĞǇ�ŚĂĚ�
ƉƌĞƉĂƌĞĚ͘��ŶĚ�
ƚŚĞǇ�ĨŽƵŶĚ�ƚŚĞ�
ƐƚŽŶĞ�ƌŽůůĞĚ�ĂǁĂǇ�
ĨƌŽŵ�ƚŚĞ�ƚŽŵď͕�
ďƵƚ�ǁŚĞŶ�ƚŚĞǇ�
ǁĞŶƚ�ŝŶ�ƚŚĞǇ�ĚŝĚ�
ŶŽƚ�ĮŶĚ�ƚŚĞ�ďŽĚǇ�
ŽĨ�ƚŚĞ�>ŽƌĚ�:ĞƐƵƐ͘ �tŚŝůĞ�ƚŚĞǇ�ǁĞƌĞ�ƉĞƌƉůĞǆĞĚ�ĂďŽƵƚ�ƚŚŝƐ͕�ďĞŚŽůĚ͕�ƚǁŽ�
ŵĞŶ�ƐƚŽŽĚ�ďǇ�ƚŚĞŵ�ŝŶ�ĚĂǌǌůŝŶŐ�ĂƉƉĂƌĞů͘��ŶĚ�ĂƐ�ƚŚĞǇ�ǁĞƌĞ�ĨƌŝŐŚƚĞŶĞĚ�
ĂŶĚ�ďŽǁĞĚ�ƚŚĞŝƌ�ĨĂĐĞƐ�ƚŽ�ƚŚĞ�ŐƌŽƵŶĚ͕�ƚŚĞ�ŵĞŶ�ƐĂŝĚ�ƚŽ�ƚŚĞŵ͕�͞tŚǇ�ĚŽ�
ǇŽƵ�ƐĞĞŬ�ƚŚĞ�ůŝǀŝŶŐ�ĂŵŽŶŐ�ƚŚĞ�ĚĞĂĚ͍�,Ğ�ŝƐ�ŶŽƚ�ŚĞƌĞ͕�ďƵƚ�ŚĂƐ�ƌŝƐĞŶ͘�
>ƵŬĞ�Ϯϰ͗ϭ-ϲ 



&203(7,7,21 
7,0(� 

 

&RPSHWLWLRQ�� 
3DLQW��GUDZ��VNHWFK�DQ�(DVWHU�SLFWXUH���,W�FDQ�EH�RI�DQ\WKLQJ�\RX�
OLNH�DV�ORQJ�DV�LW�KDV�WR�GR�ZLWK�(DVWHU���7KHQ�WDNH�D�SKRWR�RI�LW�
DQG�ZKDWVDSS��WH[W�RU�HPDLO�LW�WR�.DUHQ� 
 

&RPSHWLWLRQ�� 
7DNH�D�FXWH�RU�IXQQ\�SKRWR�RI�\RXU�SHW�RU�DQ\�DQLPDO���6HQG�LW�WR�
.DUHQ�E\�ZKDWVDSS��WH[W��RU�HPDLO� 
 

&RPSHWLWLRQ�� 
6HQG�.DUHQ�D�SKRWR�RI�VRPHWKLQJ�\RX�KDYH�EHHQ�GRLQJ�RXWGRRUV�
ZKLOH�\RX¶YH�EHHQ�RII�VFKRRO��DIWHU�\RX¶YH�GRQH�\RXU�VFKRRO�ZRUN�
RI�FRXUVH����7KH��PRUH�XQXVXDO�WKH�EHWWHU� 
 

&RPSHWLWLRQ�� 
$QG�ODVWO\��OHW¶V�VHH�VRPHWKLQJ�\RX¶YH�PDGH���,W�FDQ�EH�D�FUDIW��
EDNLQJ��ZRRGZRUN��VHZLQJ��DQ\WKLQJ�\RX�OLNH���8VH�\RXU�
LPDJLQDWLRQ� 
 

:H¶OO�SRVW�WKH�ZLQQHUV�RQ�WKH�3DULVK�ZKDWVDSS�JURXS��WH[W�JURXS��
HPDLO�DQG�RQ�)DFHERRN���0DNH�VXUH�\RX�LQFOXGH�\RXU�QDPH�DQG�
DJH���*HW�EXV\� 





$FURVV 

· ���/HFWHUQ�SODWIRUP 
· ���([DVSHUDWHG 

· ����5LVNHG�D�IHZ�SRLQWV 
· ����$TXDWLF�SODQW 

· ����<RQGHU 
· ����%DOOHULQD
V�PRYH 

· ����5HYHQXHU
V�TXDUU\ 
· ����+LJKO\�FROOHFWLEOH 

· ����&HUWDLQ�RSHUDWRUV 

· ����*DYH�RQH
V�WZR�FHQWV 
· ����

����ODPS�BBB�P\�IHHW

 

· ����5RFN�FRPSRVHG�RI�TXDUW] 
· ����:LWKRXW�DOWHUDWLRQ 

· ����,W
V�D�ZUDS� 
· ����7KRPDV�/LQFROQ��WR�IDPLO\ 

· ����/DQGVFDSLQJ�WRRO 
· ����'LHWDU\��LQ�DGYHUWLVHPHQWV 

· ����9DOXDEOH�FOXE 

· ����$UWLVW�0DJULWWH 

· ����:HDVHO�RXW�RI 
· ����%HG�ZLWK�EDUV 

· ����&KDQJ
V�WZLQ 
· ����

3DUGRQ�PH

 

· ����6FL-IL�FUHDWXUHV 
· ����6LGHNLFN 

· ����

(O�/LGHU

 
· ����-D]]�VLQJHU�$QLWD 

· ����'HWHUPLQH�LI�LW
V�JROG 
· ����2Q 

· ����&LQHSKLOH
V�FROOHFWLEOH 

· ����)LUVW�VKRZLQJ 

· ����0RUHRYHU 
· ����2YHUO\�URPDQWLF 

· ����/HYHO 
· ����

5XEEHU�FDSLWDO�RI�WKH�ZRUOG

 

· ����5XJJHG�URFN 
· ����,W�PD\�JR�WR�EOD]HV 

· ����7KHDWHU�FKDLQ 
· ����+DUG�WR�SLQ�GRZQ 

 
 
 
 

&5266:25' 
7,0( 

· ���)RXU-IRRWHG�PRPV 

· ���%DVHEDOO
V�0RLVHV�RU�
)HOLSH 
· ���

3ULQFH�BBB

 

· ���2SWLPLVWLF 
· ���

6RPH�/LNH�BBB

 

· ���0\RSLF�PDPPDOV��
LQIRUPDOO\ 
· ���6RPH�FROOHFWLEOH�
GROOV 
· ���3RHW
V�SUHSRVLWLRQ 

· ���/RZHUHG�LQ�UDQN 
· ����6DLO-FURVVLQJ�VSDU 

· ����6RODU�V\VWHP�
PRGHOV 
· ����-R\FH
V�ODQG 
· ����([SORLW 

· ����&RPPRQ�WKLQJ 

· ����*OD]LHU
V�XQLW 
· ����'U\�DV�GHVHUW�VDQG 

· ����:KHUH�VSRUWV�
HYHQWV�PD\�EH�KHOG 
· ����6KDGHV 

· ����%RZLH
V�ODVW�VWDQG 

· ����6RXULVK 

· ����%DOO�JLUOV 
· ����0HGLFDO�ULWXDO��
EULHIO\ 
· ����:HGGLQJ�UXQ-
WKURXJK 
· ����([FHHGLQJO\ 
· ����)ODS�RQ�PHGLHYDO�
EUHHFKHV 
· ����&KXUFK�SURMHFWLRQ 

· ����&DSDFLRXV 

· ����7DSHU�JUDGXDOO\ 
· ����/D\�DZD\ 

· ����%ODFN-FDSSHG�JXOOV 
· ����,W
V�RIWHQ�EHDWHQ 

· ����0HODQJH 
· ����7ULP�DZD\ 

· ����

-DQH�BBB

 
· ����7DQJLEOH 

· ����6KRZLQJ�VWUDLQ 
· ����5HI
V�FDOO 

'RZQ 



 
6SULQJ E\�*HUDUG�0DQOH\�+RSNLQV 

 
1RWKLQJ�LV�VR�EHDXWLIXO�DV�VSULQJ— 

:KHQ�ZHHGV��LQ�ZKHHOV��VKRRW�ORQJ�DQG�ORYHO\�DQG�OXVK� 
7KUXVK
V�HJJV�ORRN�OLWWOH�ORZ�KHDYHQV��DQG�WKUXVK 

7KURXJK�WKH�HFKRLQJ�WLPEHU�GRHV�VR�ULQVH�DQG�ZULQJ 
7KH�HDU��LW�VWULNHV�OLNH�OLJKWQLQJV�WR�KHDU�KLP�VLQJ� 
7KH�JODVV\�SHDUWUHH�OHDYHV�DQG�EORRPV��WKH\�EUXVK 
7KH�GHVFHQGLQJ�EOXH��WKDW�EOXH�LV�DOO�LQ�D�UXVK 

:LWK�ULFKQHVV��WKH�UDFLQJ�ODPEV�WRR�KDYH�IDLU�WKHLU�IOLQJ� 
:KDW�LV�DOO�WKLV�MXLFH�DQG�DOO�WKLV�MR\" 

$�VWUDLQ�RI�WKH�HDUWK
V�VZHHW�EHLQJ�LQ�WKH�EHJLQQLQJ 
,Q�(GHQ�JDUGHQ�—+DYH��JHW��EHIRUH�LW�FOR\� 

%HIRUH�LW�FORXG��&KULVW��ORUG��DQG�VRXU�ZLWK�VLQQLQJ� 
,QQRFHQW�PLQG�DQG�0D\GD\�LQ�JLUO�DQG�ER\� 

0RVW��2�PDLG
V�FKLOG��WK\�FKRLFH�DQG�ZRUWK\�WKH�ZLQQLQJ� 


